
Course Overview

Senior Healthcare Support Workers help registered practitioners deliver 
healthcare services to people.  As an experienced support worker, you 
carry out a range of clinical and non-clinical healthcare or therapeutic 
tasks, under the direct or indirect supervision of the registered healthcare 
practitioner, providing high quality, compassionate healthcare.

What will I learn?

The main focus of the learning is being able to put learning into practice 
back in the workplace.  This Apprenticeship will focus on six core areas 
including; Health and wellbeing, Duty of care and candour, safeguarding, 
equality and diversity, Person centred care, treatment and support, 
Communication, Personal, people and quality improvement and Health, 
safety and security.

How will I be taught?

A variety of interactive learning methods are used including discussion, 
group work, reflection, clinical scenarios, workshops, peer learning, e-
learning and simulation. The flipped classroom model will be used in which 
some pre-work may be completed before attending the sessions, allowing 
you to absorb the themes at your own pace.

What can I do next?

After a period of working and gaining experience, you may be able to work 
towards an Assistant Practitioner or Nursing Associate post or, providing 
you meet the entry requirements, apply to university to become a 
registered healthcare practitioner.

 

 

Course Title: Level 3 Senior Healthcare 
Support Worker

Course Duration

12 – 18 months

Entry Requirements

Candidates must have formal experience of 
work as a Healthcare Support Worker to come 
on the programme and will be expected to 
have Level 2 English and Maths or a 
willingness to work towards achieving them.  
The learner must be working in a role where 
they are able to demonstrate the skills and 
knowledge obtained and put into practice 
within their role.   You must also complete an 
induction which meets the 15 standards as set 
out in the Care Certificate

 

Contact information

Preston Rd, Chorley, Lancashire. 

PR7 1PP

Telephone: 01257 245600

Email: thehealthacademy@LTHTR.nhs.uk

Apprenticeships

Level 3 Senior 
Healthcare 
Support Worker


