
Creating a Positive Organisation Culture 
 
At Lancashire Teaching Hospitals we strive to create a great place to work for every colleague 
and to deliver excellent care with compassion to our patients. We all play a pivotal role not only 
in providing services but also in shaping the culture of our organisation.  
 
The attitudes, actions, and behaviours we experience from others makes a huge difference – 
both personally and professionally. We want you to feel safe and supported in work to be able 
to deliver high quality care to others. We also want you to feel confident, supported and 
empowered in taking positive action to address and challenge others in situations that makes 
you or those around you feel uncomfortable.  
 
We take a zero-tolerance approach towards any form of abuse. 
You can find out more about this by reading our Zero-Tolerance 
Statement, or by taking a look at Creating a Positive Culture 
Intranet pages. Here you will find the links to lots 
of information, resources, and training opportunities to help develop 
your knowledge, skills, and awareness in how to uphold the principles of 
zero-tolerance as a colleague here at Lancashire Teaching Hospitals. 
There is also further information available here on Civility, our Best 
Version of Us Culture Framework, and Supporting Sexual Safety in the 
Workplace.  
  
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lancsteachinghospitals.nhs.uk%2Four-zero-tolerance-statement%23%3A~%3Atext%3DWe%2520are%2520committed%2520to%2520a%2Cor%2520maternity%2520or%2520socio%2520economic&data=05%7C02%7CNatalie.Suffield%40lthtr.nhs.uk%7Cfc6c9f6e288b432f4e4508dca648087f%7C90a86382fc9f459cb91a9852fb08b2cd%7C0%7C0%7C638568075530953465%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=d1aUXaP69MAAJTAqKD1IRCjqhd7bTo%2BGwJzzf40ltTk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lancsteachinghospitals.nhs.uk%2Four-zero-tolerance-statement%23%3A~%3Atext%3DWe%2520are%2520committed%2520to%2520a%2Cor%2520maternity%2520or%2520socio%2520economic&data=05%7C02%7CNatalie.Suffield%40lthtr.nhs.uk%7Cfc6c9f6e288b432f4e4508dca648087f%7C90a86382fc9f459cb91a9852fb08b2cd%7C0%7C0%7C638568075530953465%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=d1aUXaP69MAAJTAqKD1IRCjqhd7bTo%2BGwJzzf40ltTk%3D&reserved=0
https://intranet.lthtr.nhs.uk/extranet/circle/92a5b1d984616cfd9f5cd182e47eea42?page=a5cdd4aa0048b187f7182f1b9ce7a6a7
https://intranet.lthtr.nhs.uk/extranet/circle/92a5b1d984616cfd9f5cd182e47eea42?page=a5cdd4aa0048b187f7182f1b9ce7a6a7
https://intranet.lthtr.nhs.uk/extranet/circle/92a5b1d984616cfd9f5cd182e47eea42?page=a5cdd4aa0048b187f7182f1b9ce7a6a7
https://intranet.lthtr.nhs.uk/extranet/circle/92a5b1d984616cfd9f5cd182e47eea42?page=5487315b1286f907165907aa8fc96619
https://intranet.lthtr.nhs.uk/extranet/circle/92a5b1d984616cfd9f5cd182e47eea42?page=6bc24fc1ab650b25b4114e93a98f1eba
https://intranet.lthtr.nhs.uk/extranet/circle/92a5b1d984616cfd9f5cd182e47eea42?page=6a10bbd480e4c5573d8f3af73ae0454b
https://intranet.lthtr.nhs.uk/extranet/circle/92a5b1d984616cfd9f5cd182e47eea42?page=6a10bbd480e4c5573d8f3af73ae0454b
https://intranet.lthtr.nhs.uk/extranet/circle/92a5b1d984616cfd9f5cd182e47eea42?page=a5cdd4aa0048b187f7182f1b9ce7a6a7
https://intranet.lthtr.nhs.uk/extranet/circle/92a5b1d984616cfd9f5cd182e47eea42?page=a5cdd4aa0048b187f7182f1b9ce7a6a7

