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Overview

• Why do we need a new approach?

• What are ‘Compassionate Communities’?

• Central Lancashire experience

• Q&As and discussion 



The medicalisation of death



Ambitions Framework

• Text here Ambition 6: 
“I live in a Community where 
everyone recognises that we have 
a role to play in supporting each 
other in times of crisis and loss. 
People are ready, willing and 
confident to have conversations 
about living and dying well and to 
support each other in emotional 
and practical ways.”



What are Compassionate Communities? 

“Compassionate Communities UK has been developed to work with communities to build 
compassion as a major value in life, manifesting in the way we treat each other and the world 
around us. Compassionate Communities is built on a combined ethos of a Public Health Approach to 
Palliative and End of Life Care and Community Development.” (Compassionate Communities UK) 
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The 95% rule

A pioneer of the Compassionate Communities 
approaches, Professor Allan Kellehear, 
identified the 95% rule.

A person living at home with a life-limiting 
illness may come into contact with 
statutory services up to 5% of any day.

He asks the question, “As a community, 
what can we do to occupy that 95%?”



Central Lancashire Experience: 
What can we do to occupy the 95%?

Asset Based Community Development Community-based and led 

Increase in conversations about 
death and dying

Increase in community resilience and 
confidence in PEoLC and bereavement 
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Community Development: 
Our Compassionate Communities Toolkit

• Join networks, make contact, reach out, listen

• Community mapping 

• ‘Talkin Tables’ chatty café scheme

• Chorley pilot – a church, council and social prescribers

• Bereavement Cafes

• Compassionate Conversations 

• Last Days Matter 

• Living Well Hub 

• Mapping community and bereavement support: an internal and external resource

Communication | Networking | Relationships | Promotion | Marketing



Collaboration and Partnerships 

• Three local authorities (two borough and one city council) 

• Social prescribers

• Charities

• Community groups

• Networks 

• Places of Worship 

• GP surgeries 

• Social workers

• Public services (Lancashire County Council and Lancashire Constabulary) 

• NHS Community Prevention Engagement Team 

• Central Lancashire Bereavement Group Network (new!) 

• Two local Health and Wellbeing Partnerships (Preston, and Chorley and South Ribble)(new!) 



Community Support: Connecting People

➢ Develop peer-support to reduce social isolation and loneliness

➢ Key priority for many local authorities 

➢ Find what’s out there; promote it, support it, build on it 

“This has done 
more good than 
seeing my GP” 

“I feel lifted after 
talking here today 

with you all”



Empowering Communities:
Education, Advice and Awareness 

"I was at my wit's 
end. I feel less 

alone with it all.”

“Some excellent tips in 
appropriate things to 
say and signposting 

information.”



Multi-Agency Partnership Working:
EoL Social Prescribing



Multi-Agency Partnership Working:
EoL Social Prescribing



Hospice to Hospice Collaboration



Partnership and Collaboration

Training 
Events

Resources
Successes

Failures 
Ideas

Peer-support

1. Compassionate Communities Network Meeting 2. UK Hospice Community Engagement Network Group 

3. Compassionate Communities UK



Chorley Bereavement Café: a Pilot 



Chorley Bereavement Café: So What? 

➢ Over 40 visits in six months 

➢ Supported by four volunteers 

➢ Church volunteers trained in Compassionate Conversations

➢ Sustainable – handed over to church after six month pilot 
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Our Ask

• Promote the Living Well Hub

• Promote Last Days Matter 

• Promote Bereavement Cafes 

• Suggest Community Groups/Volunteers for Compassionate Conversations 

• Update us of local Bereavement Support 

• Work in Preston? Get involved 

• Join the worldwide movement to empower communities to support people to 
care for each other at the end of life and loss 



Summary

• With the advent of Integrated Care Partnerships we need to 
ensure the needs of dying and bereaved people are prioritised

• Compassionate communities is an excellent vehicle for 
community development, with an End of Life focus

• “As a community, what can we do to occupy that 95%?”



Questions and Answers

Reflection and discussion 

Jenny England 
Compassionate Communities Project Lead
M: 07759 130 950
E:  jenny.england@stcatherines.co.uk
E:  communities@stcatherines.co.uk

www.stcatherines.co.uk/compassionate-communities 
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