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Overview St Catherine's
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Why do we need a new approach?
What are ‘Compassionate Communities’?
Central Lancashire experience

Q&As and discussion



The medicalisation of death




.. af
Ambitions Framework St Catherine's

fuomp"“
Each person is seen as an individual Comm

L ardlhepeoﬂe mpartant ta me, have op twrw® es to hove hanest,
irforrmed and timely corwersatons and rof:irowrhx 1 rre gt dise soon

] armn s=ked what rmatters mos=s2 to me. Those who care for me know that
and work weth me to do whaot s pozseble

e L Ambition 6:

- ————— “I live in a Community where
by o ity e ey s 2 e o e everyone recognises that we have
s e s g a role to play in supporting each
S T R o e S S B A other in times of crisis and loss.

around me who know my necds and my plars and work together to
belp me ackveve them | can always reach someone who will lesten and

respon ot sy time of the oy o e People are ready, willing and
B Al staft are prepared to care confident to have conversations
- Wheorever | am, health and cre 2aF bring ernpatby, skl ks and expertise .. )
about living and dying well and to
u“hm help g g
e ey oo that e sl e ke support each other in emotional

and confidert to have corversadons about Lmng and dyng

:‘-"‘-‘-‘!-%--a-—u«-u--u.-u--s and practical ways.”
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What are St Catherine's

“Compassionate Communities UK has been developed to work with communities to build
compassion as a major value in life, manifesting in the way we treat each other and the world
around us. Compassionate Communities is built on a combined ethos of a Public Health Approach to
Palliative and End of Life Care and Community Development.” (Compassionate Communities UK)

{ ) Compassionate
Communities UK




The 95%

A pioneer of the Compassionate Communities
approaches, Professor Allan Kellehear,
identified the 95% rule.

A person living at home with a life-limiting
illness may come into contact with
statutory services up to 5% of any day.

He asks the question, “As a community,
what can we do to occupy that 95%?”
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Central Lancashire Experience:
What can we do to occupy the 95%?

z Asset Based Community Development Community-based and led
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g Increase in conversations about Increase in community resilience and
g death and dying confidence in PEoLC and bereavement
M



Community Development: St Catherine's

Compas:

Our Compassionate Communities Toolkit  commur

Join networks, make contact, reach out, listen
Community mapping

‘Talkin Tables’ chatty café scheme

Chorley pilot —a church, council and social prescribers
Bereavement Cafes

Compassionate Conversations
Last Days Matter
Living Well Hub

Mapping community and bereavement support: an internal and external resource

<_ication | Networking | Relationships | Promotion | _>




Collaboration and Partnerships ff,Sa\toCrﬁtpherine's
Commt

* Three local authorities (two borough and one city council) 2

e Social prescribers %ggg-ll:ﬁYER

* Charities compr:ﬁfﬁs ' =

*  Community groups network

L
v

e Networks

2% " NHS
A SOUTH RIBBLE Lancashire &
South Cumbria

NHS Foundation Trust

* Places of Worship

* GPsurgeries

* Social workers ,0\“
* Public services (Lancashire County Council and Lancashire Constabulary) Praston v
* NHS Community Prevention Engagement Team ) Wellrest

* Central Lancashire Bereavement Group Network (new!) ..‘0’

* Two local Health and Wellbeing Partnerships (Preston, and Chorley and South Ribble)(new!)



Community Support: Connecting People St Catherine’g‘

Compass
» Develop peer-support to reduce social isolation and loneliness Commun

» Key priority for many local authorities
» Find what’s out there; promote it, support it, build on it
“I feel lifted after

Talkin’ s Bereavement  StCatherines talking here today
. ”
L) S with you all
(e “) L
; iy / i ,,/
” o
(A warm, friendly and safe place “Th is haS done
for grieving people to connect
: with others and find comfort. more good than
Every Tuesday o
10am-11am Second Wednesday of the month, seeing my (€] 4
Meet with local people * oy Talkin 2pm-3.30pm
for friendly cgnvelrsaliqns (j,] Table St Laurence’'s Church, Union Street,




Empowering Communities:
Education, Advice and Awareness

St Catherine's
Com munities

> Y A S y A N
St Catherine's ‘
ko -’ Livin (|| StCatherines
Gommuni L ast D a ys St Catherne's g -
p A free half day 5e55[on for people living with serious illness
. = en (o alb
Conversations - drop-in offering .
The session aims to walk you through what happens at the A moﬂ\hw ice and in(ormauoﬂ
end of life, to help you and your loved ones to discuss death free advic
and dying, make future plans and share wishes.
#I.. St Luke's We ot St Cotherine’s Hospice would like to extend our First Wednesday of the month, 10am-11.30am
¥ M vosaisl e TR P iich Upstairs at The Mill calé, St Catherine's Park, Lostack Hall, PRS 5XU
for our Compassionate Conversstions traning,

1 ke how you Frel™
* *Count your lessnp®
» "Wt you should! st mart do =0

and finding the ‘new normal’ alter someone has died.

contact us:

L1 StCatherine’s Hospice,
Lostack Hall, Prestan,
PRS 5XU

“Some excellent tips in
appropriate things to
say and signposting
information.”

alone with it al

There are five short films followed by graup discussion, led by our hospice
teams, on: planning for the future, how to support and accompany someone
towards the end of their life, saying goodbye, recognising the signs of dying

Plozse note, this can be &n emotional session with sensitive content, Sessions run
avery month, Visit sur website 1o book your place, or for mora information please

"I was at my wit's
™ 5 - end. | feel less Compase)

Free legal, financial, benefits, funeral, wills,

safety and wellbeing advice and guidance
from our haspice teams and local professionals

<

St Cathernes

Commur THEMILL,
| ”

For more information, please get in touch with the Comp: 5
foam on 01772 629171 or email communitiesiasteathy



Multi-Agency Partnership Working: St Cather'rne’é‘
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Multi-Agency Partnership Working: St Catherine's

i . ion
EoL Social Prescribing Sgﬁﬁiﬁﬁgﬁm
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St Cathernes

Resources

Ta soe mare usedul resources for evaryane i aur cammunity - particularty canrs of the beraaved. plaase click here

Bereavement StCathene's‘ Last Days stCatheri s‘
Matter

Living {/‘~ St@mgg@;‘
~—5¢ll Hub

/i tor psopt tiving with serious Utness
3 A free half-day session
onthty dropin oferiné mation
o ‘The session aims to walk you through what happens at the A free advice and infor
end of life, to help you and your loved ones to discuss death
& and dying, make future plans and share wishes. First Wednesday of the month, 10am-11.30am -

Upstairs at The MilL cal€, St Catherine's Park, Lostock Hall. PRS SXU

Local bereavement
support and support
groups

South Ribble social
support groups

Chorley social
support groups

Wifaraation and cantset deail o
‘wacial suppa graups in Charley

Preston social
support groups

and
srcal aupport grops in Presion

.

A warm, friendly and safe place |
for grieving people to connect
with others and find comfart,

Bt | comia getails far

social suppart gradps i Seth

=

d by our bospice

Every Tuesday teoms o planning for the future, how to support and sccompany somecre Infgrmation and comact details for

Second Wednesday of the month, i e Rty
2pm-3.30pm S ing the ‘e normal it sameone s e Dareavernani supoort and sppor

Eraeips open 10 all in Preston, South
Rioale. and Chorley

Stisarence’s Chureh,
Choeley, PR 1

Free legal, financial, benefits, funeral, wills,
safety and wellbeing advice and guidance
from our haspice teams and local professionals

G Stcamerine’sHosice.
,,,,,,,,

L et o o bt BBEE e s iimn it it . Find sut mare

o emn

{ Find aist more p! [ Findeut mere | [ Find out more |




Hospice to Hospice Collaboration StCatherines
Compassionate
Communities

o

ol St Luke’s

1 r Hospice Plymouth

StJohn’s  (NLCC
ﬁ Hospice =ea

«'i St Peter’s Hospice




Partnership and Collaboration

1. Compassionate Communities Network Meeting 2. UK Hospice Community Engagement Network Group

Training

it : Events

gt :# " Resources
mmﬂ%ﬁfj;%{'n i Successes

A Failures

ldeas

Peer-support

3. Compassionate Communities UK

St Luke's | _ ik Enont ters @ pymoun ‘) Compassionate
Hospice Plymoutl 1 e
VAR Communities Uk




Chorley Bereavement Café: a Pilot

St. Laurence’s
Wellness Hub

MIN

SHRIT

The Parish of Chorley
Saint Laurence

Prayer for Healing St. Laurence’s is here Parish Nurse
el for the whole community. Ministry

Once a month this is replaced by a /
Healing Service at 6:15 pm with the ‘Bereavement
laying on of hands and anointing. »
Please come along if you would like Café
us to pray for you, or if you would
like us to pray for someone you /ﬂu; group meets monthly to provide a safe,
love and car for. non-judgemental, space for people to gather

. - with others who have been bereaved and who |
know how difficult living with loss can be,

Our Parish Nurse is part of the team,
sharing in our health ministry. Parish
Nurses analyse local health needs
and then focus on improving,
maintaining and regaining health
through education, advice,

advocacy and referral. This
\\ﬂnlnry is particularly aimed

/ at people who may have
The group meets every 200 Wednesday : Hea 'th difficuity accessing their
of the month at 2pm CAP Debt Hea"ng MI GP

. Centre We believe when chutthes engage inthe. |
T Ifyou are struggling with debt, thendonot | healing ministry, they will be fulfilling the
struggle alone, Our Debt Centre Manager, command of Jesus to grow the church. This is
M d Rachel Gilkes, will be pleased to mest with ~ because the healing ministry s not just about |
on aY you and see if CAP can support you. Call a’healing ”h':r?c;'!ms! about cresa:és\g an |
027 to arrange an initial AtMOosp welcome ta
Open Ta o et /" suffering peaple and the proglamation
spmeachMonday |\ help you manage money. If you become | that God heals through

Afree, hotmealforthose' 3 client of CAP you have a befriender «/ _ sacrament, pastoral ministry
in need of food andjor who will suppart you on your ’\.\\ and outreach.
company journey to being / —~
Taste Café debt-free.

~ Wednesday
Walk & Talk

We will meet monthly at the
Sensory Garden in Astley Park
for a gentle stroll together,
finishing off with brews and
cake in St Laurence's,

\\\ _//l

Inspired by a verse from the Psalms;
“taste and see that the Lord is good”
We are open 13am - 2pm Tuesdays to
Fridays serving coffee/tea, home baked
cakes, home made soup and filled rolls. We
do not charge for this but donations are
welcome.

There is always someone to chiat with when
you come 50 you do not need to be alone.
Enjoy some good food and good company




Chorley Bereavement Café:

» Over 40 visits in six months

» Supported by four volunteers

» Church volunteers trained in Compassionate Conversations
» Sustainable — handed over to church after six month pilot
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Asset Based Community Development Community-based and led
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Increase in conversations about Increase in community resilience and
death and dying confidence in PEoLC and bereavement

Sawo2nQ




Our

* Promote the Living Well Hub
*  Promote Last Days Matter

* Promote Bereavement Cafes
» Suggest Community Groups/Volunteers for Compassionate Conversations
* Update us of local Bereavement Support

* Work in Preston? Get involved

e Join the worldwide movement to empower communities to support people to
care for each other at the end of life and loss



Summary

* With the advent of Integrated Care Partnerships we need to
ensure the needs of dying and bereaved people are prioritised

 Compassionate communities is an excellent vehicle for
community development, with an End of Life focus

 “As a community, what can we do to occupy that 95%?”




Questions and Answers étocrgthsrlnes
Comﬁ‘ncfﬂ

Reflection and discussion

Jenny England

Compassionate Communities Project Lead
M: 07759 130 950

E: jenny.england@stcatherines.co.uk
E: communities@stcatherines.co.uk

www.stcatherines.co.uk/compassionate-communities



mailto:jenny.england@stcatherines.co.uk
mailto:communities@stcatherines.co.uk
http://www.stcatherines.co.uk/compassionate-communities
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